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Welcome to TheWardrobeStore’s Butler Service! Please ensure the Butler form is
completed and travels with the items. TheWardrobeStore will manage your items onto
the website within 7-10 days of receipt. There are 3 easy steps.

STEP 1: Your details
STEP 2: Terms and Conditions
STEP 3: Summary of items provided

STEP 1: PROVIDE YOUR DETAILS

Name:

Address:

Suburb:                                                                                           State:                                Postcode:

Phone:

Mobile Phone:

*Email: 

*Mandatory field; all communication is online.

STEP 2: TERMS AND CONDITIONS

CONDITIONS OF CONTRACT:
1. Each item is my own absolute property. 
2. TWS is appointed my selling agent. 
3. TWS commission reflects the Butler service you select:

i. Delivered to TWS Sydney premise (Client receives 45% commission of the proceeds of sale)
ii. Butler personal service (collected from your premises: Client receives 40% commission of the proceeds of sale) 

4. Selling period is 8 weeks from date of lodgement with the store.
5. If any item is not sold after the selling period, (or returned via prepaid return courier 14 days post notification),

you are hereby authorised to sell the good/s at such a reduced price, or donate to charity as TWS sees fit to dispose
of the goods. 

6. The goods are genuine and are not replicas of known brands. I purchased them from authentic sellers.

❍ I HAVE READ AND AGREE to abide by the terms and  conditions as set out at www.thewardrobestore.com

Full name:

Signature:

Date:

Welcome To The Butler Service



REVENUE

Your payments will be processed 30 days after the successful sale and payment of goods, we will pay you on the 30th of
the next calendar month. Please select one of the 2 options below, revenue can be paid by:

1) DIRECT PAYMENT / Please pay all sales revenues into my:

❍ ELECTRONIC FUNDS TRANSFER

Account Name:

BSB:

Account Number:

OR

2) DONATE TO CHARITY / Please donate my revenue to one of the W Charities: 

❍ IF YOU WISH YOU MAY SELECT THE CHARITY BY TICKING THE BOX BELOW
❍ Breast Cancer Foundation
❍ McGrath Foundation
❍ SANE Australia
❍ Butterfly Organisation
❍ Prostate Cancer Foundation
❍ Leukaemia Foundation

CLOTHES THAT ARE NOT SOLD OR NOT LOADED ONTO THE SITE

On receipt of your goods, they will be reviewed for inclusion in the site. Items that do not fit the criteria of designer
brand, or are dirty or torn, damaged etc that deems them unfit for sale will not be loaded onto the site. You have 1 of 2
choices with regard to these items: either they can be donated to charity (we will manage this for you) or they can be
returned to you, via pre-paid courier. Please nominate your preferred option:

❍ OPTION 1: DONATE TO CHARITY
I would like to donate these to charity. We live with conscience, treading lightly on the planet; our
charities support the ‘well being’ for those in need. 

❍ OPTION 2: PREPAID COURIER RETURN
Please return all items to me via courier and process my credit card prior to dispatch

CREDIT CARD DETAILS:   ❍ VISA    ❍ Mastercard 

Name:

Card Number:

Expiry Date:                                    Signature:
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STEP 3: SUMMARY OF GOODS PROVIDED

Please provide us with details to assist the sales of your items – our expert team will price the items in accordance with
the brand, quality, age of goods and demand in the market place.
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Thanks! We cannot wait to receive your items and start turning these into revenue for you!
If you have any queries please call THEWARDROBESTORE CUSTOMER SERVICE LINE on 02 82 07 01 06. 

TheWardrobeStore.com
Locked Bag 3000  Neutral Bay Junction  NSW  2089  Australia
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